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Ordering Online
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When seconds matter™

GO TO www.knoxbox.com

To purchase product on the Knox website, click on the red ‘BUY’ button and follow the
prompts. Depending on the installation address of your Knox product purchase, you will
either purchase your products directly from the website on your first visit, be asked to
return to the site to complete your transaction once your approving public safety agency
has reviewed your product selection or, you will be asked to obtain and submit a Knox
Authorization Order form directly to that same approving agency.

Follow these simple steps:

Step 1: Click on BUY button

Step 2: Type in local Emergency Responder servicing (Watertown Fire Dept.) the
installation location OR enter installation address where product will be installed.

Step 3: Choose the correct Emergency Responder. Otherwise, begin your buying selection
process.

Step 4: Choose product, add to cart and confirm installation address.

Step 5: Complete the checkout process.

Note: Some Emergency Response Agencies require pre-authorization of your order prior to
the sale.
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